IT Application for Electoral
system
(ERONET, VHA, VSP, SAKSHAM,
BLOAPP)
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Agenda points

* Brief Introduction on Form Types and Registration process in IT
* ERONet System

* Citizen portals & Mobile App

* BLONet Application for BLOs

* ERONet mobile Application



Form Types

NEW INCLUSION OVERSEAS INCLUSION AADHAAR COLLECTION  OBIJECTION & DELETION SHIFTING & CORRECTION
O Tk o2

* For enrolment as * For enrolment as Information for * For Deletion of
new elector overseas elector Aadhaar number elector &
by the existing objection on
electors other electors

* For objection of
Inclusion

e Self Deletion
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Form 6

e Application is to be addressed to the ERO of the
concerned State/UT

* Applicant who have attained 18 years can fill the
application

e Advance Application of 17+ years for inclusion are
also accepted but these will be processed as per
the qualifying date

Qri * There are Qualifying Dates (15t Jan, 15 April, 15t July
& 15t October) where all eligible prospective

§ electors will be included as per the quarter in
T which their DOB falls

* POI, POA and an Photograph (4.5 cm X 3.5 cm) is
required to fill this form
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rorm 6 Processing

m o\ JE

Digitization AERO to Digitization = AERO to Check
of Offline Assign Part of BLO Submitted field
forms or & Generate Checklist verification

. ) report & forward
Online checklist

the application to
rms ERO

ERO passes
order
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From 7

* Voter Application Form for Objection for Proposed
Inclusion/ Deletion of Name in Existing Electoral Roll

* Request to delete name of the person already included in the
current Eroll

* Objection to proposed inclusion of name

e /Self Deletion
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1 Jilii

Form 7 Objection
on entry on EROLL

‘| Generate Checklist

‘| Field Verification &

| for objected elector

| Checklist Submission

Form 7 Objection
on proposed

A\ 4

Form 6 will be marked with
objected and Objector detail

Schedule Hearing (If
required)

Casel (form 6 is in Submitted
Stage): Field Verification &
Checklist Submission will be
carried out

Case2 (Form 6 Field Verified
Stage): ERO can order
Schedule Hearing (Both
Parties) or he can order Re-
verification

inclusion are linked to Form 6
Request for Self .| Generate Checklist
Deletio for elector

| Field Verification &

| Checklist Submission



Form 7/Form 7 ERO Acceptance.wmv
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From 8

* Voter Application Form for shifting of Residence/ Correction

of Entries in Existing Electoral Roll/ Replacement of EPIC/

Marking of PwD
 Shifting of Residence (or)

» Correction of Entries in Existing Electoral Roll (or)
 |ssue of Replacement EPIC without correction (or)

* Request for marking as Person with Disability
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1 Jilill

Form 8 Shifting

AERO Send Request
to other ERO for
deletion

| AERO Assigns part &
generate Checklist

Field Verification &
L,

Checklist Submission

AERO generate
Checklist

| Field Verification &

Form 8 Correction

| AERO generate
Checklist

| Checklist Submission

o

‘| Field Verification &

Form 8 Duplicate
EPIC

Form 8 PwD
marking

‘| Checklist Submission
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rorm 6B-Submission

| have Aadhaar Number | don’t have Aadhaar Number

Aadhaar Number to be Alternate Document from
provided in the form 6B list of 11 documents

have to provided
N )
AN

AADHAAR

——



From 6B/Form 6b-Have aahaar number.wmv
From 6B/Form 6b-Have aahaar number.wmv
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1 il

6B-Aadhaar Collection

Applicant select form 6B on
NVSP

A\ 4

Applicant Name and EPIC number is
prefilled as per his profile on the NVSP

Do applicant
has Aadhaar

Number

Applicant must select
alternative document from the
list of 11 documents

Applicant submit the 12-digit
Aadhaar number

A\ 4

The reference number
received from Aadhaar
data vault will be store in
EROLL for EPIC number.

A

A

Applicant upload the selected
document.

Aadhaar number is stored in
the Aadhaar data vault

11
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Form Submission

ONLINE
> VSP
> VHA
»> BLO App

ERONET

OFFLINE
» Collected by BLO
» Submission to ERO
Office
» Special Camps

12
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ERONET
HISTORY

A BRIEF TIMELINE

L D

BEFORE 2017 2017 2018 2019 2023 Onward
Manual Migration, State Proof of concept at 2 Nation-wide launch of | |LoK Sabha Election done on Launch of ERONET2.0
Specific application, poor | |  States for ERONET. ERONET. Complete the basis of Electoral Roll
visibility, transparency and Migration from old migration to centralised g;?:é?;?; O\r;erii:t'i\lo?’
monitoring system to ERONET. | |system, to secure cloud Program(EVP) held on

effective monitoring and| | ERONET from Sept - Nov
value added services 2019
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ERONET:CENTRAL INTEGRATED APPLICATION

VLN o
=
o

CENTRAL EPIC 14 LAUGUAGES
DATABASE PORTABILITY Versatile and adaptive to the
95+ Crore database of Electors Unique Voter ID with seamless LE I SR IS E LAl
migration from State to other can fill form in their language.

ER&NET
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BENEFITS TO CITIZEN

ONLINE FAST NAME TRACKING & VALUE ADDED
FORMS SEARCH NOTIFICATION SERVICES
Enrolment, Migration A voter can now Notification of the Form filling through
and Modification of search his/her name events like field level Mobile application,
Voter ID cards made online and verify the verification, hearing Polling station
online. There is no details. schedule, order information, digital
paper work while Also helpful for voter to issuance, and Voter ID photo voter slips.ERoll
processing. know their name and dispatch are now done Generation, EPIC
polling station during through ERONET. generation etc.

the election.
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ERO-Net

Features

Polling
Station

16
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ERO-Net
HREE MAJOR COMPONENTS

ERO-Net

® Links all EROs of
nation.

UNPER

Unified National
Photo Electoral @

Rolls Voter Portal/VHA

(3 ) Citizen Electoral
services
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ERONet Features

End to End Processing of Elector Data

® Forms processing (Offline & Online)

® Identification of Duplicate Entries

® Publication of Electoral Rolls & Voter Information Slip

® Generation of EPIC card

® Role based access of more than 30 thousand officers &
10 Lakh BLOs

® Management of more than 10 Lakh Polling Stations

® Dashboards for top level management views

® National Voter Service Portal www.voters.eci.gov.in

(Single stop to service all elector needs)

* Web Services (API) for Garuda(BLO App), Voter Helpline
App, Voter Portal

ERONet Users

ECI

CEO

DEO

ERO

AERO

BLO

Data Entry Operator
Citizen

18


http://www.voters.eci.gov.in/

ERONET

Electors Data

PSE Removal

- Duplicate using photo

Gender Ratio matching

Age Cohort
80+ Electors
18-19 Electors Logical Errors removal
* No Photo
* Repeat EPIC

PwD Electors
Overseas Electors

DSE Removal
- Duplicate removal on basis of
Demographic details

Electors

-Male, Female & TG

-PER

_EPIC Form Submission

- Fetching data form Eroll for
form submission

EROLL Database

o HealthofEroll
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Advantages
7 N

L

L]

L
Faster Form Re_al_t[ime Paperless work Pre & Post
Processing Monitoring & environment Audit trails

Data Analysis
ER NET
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FACTSAND FIGURES

98 + CRORES
1 Electors

Complete Database of Electors in one single
unified system

10 LAKH +
2 OFFICERS

Unified and create a network of Electoral
Roll Officers, District Election Officers, Chief
Electoral Officers and all Electoral Staff.

E-EPIC Downloads

1.08 crore E-EPIC have been downloaded

3

ER®NET

Q

73+ Cr H2H
4 verification by BLO

App

more than 9 crore
forms in Year 2023

Total forms processed end-to-end through
ERONET for inclusion, modification,
migration and deletion.

PSE/DSE:

De-duplication software for removing
duplicate entries

21
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Polling Station

Polling station Section Details

Urban
Rural
PS Locations

= No. of PS Location per
polling station

Ml

AMF/EMF

= Availibity of
AMF/EMF Polling
station wise

Elector Per
Polling station

*Number of elector
per polling station

Improved Maps

=Availibity of 6 Maps
Polling station wise




Enhanced modules

v' Single Page form

v' DSE/PSE

v Super checking

v" Single sign-on

v" Control table management

v EROLL Automation

23
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DSE/PSE

* Provision of facility to generate format A for all the electors identified as
DSE/PSE. Provision to collect its response has been given in Operator Login /
BLO app

* On selection of ASD in checklist, process to auto generate form 7 (system
furnished with specific reason of deletion) is available in ERONET 2.0 and BLO
app.

 BLO Dashboard provides view of DSE/PSE clusters belonging to BLO part.
Checklist assigned by ERO to BLO can be processed using app itself

* Generation of system furnished form 8 on choosing PN in checklist only for
photo correction

24
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Super Checking

* During SSR, once a day snapshot of all forms which are in accepted state for 0 to 7 days will be selected for super
checking. ERO can’t proceed with EROLL update for such forms

* These forms will be visible in DEO, Roll Observer and CEO login after ‘Claims and Objection’ span of time. Officers
can review the form processing and mark the form as ‘Found ok’ or ‘Found Not ok’

* Forms which are marked as ‘Found ok’ will be re-directed to ERO for EROLL update

Single Sign-on

 All the applications/modules (like form processing, user management, control table management, dashboards ) can
be accessed with one credentials by back-office users using ERONET 2.0 web portal

 Although for printing (draft/supplement/EPIC) there is a separate tool, still ERO can access it using same user ID and
password

e BLOs will be authorized to use BLO app only, they will be unable to login to ERONET 2.0 web portal
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Control Table Management

Provision to create new districts and map already existing entities to that district with the approval workflows

CEO can eliminate the entities providing no electors are present in entity

ERO can update address, latitude, longitude, AMF, EMF and images of polling station. And ERO is equipped to add
new sections to part

Arrangement has been made to view already approved/pending for approval districts

EROLL Automation

CEO is equipped to plan out EROLL freeze and EROLL hold timeframes. Forms in hold period will be eligible for
EROLL update after hold period is over

CEO can furnish schedule for revision of particular/all ACs.

State wise configured Roll identification header /labels can be modified by CEO

CEO defined date for advance claim and objection

RO can EROLL update multiple electors in one go. And status of EROLL update can be tracked from ‘E-Roll Update
ng’ in form processing module

generated and uploaded on CEO website directly through APIs. No manual upload e-roll pdfs

26



State-of-the-art New Modules
modules

Serialization

Rationalization

BLO register

v
v
v" ERONET mobile app
v
v

Dashboard
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Serialization

e System triggered Automated and self arranging Serialization

» State wise configurable time based Serialization

* Serialization based on Notional / Actual house number

e System generated Family grouping of entire AC through ERO and addition of new family group

* Multiple system validations placed like verification of individual part serialization/ uploading of verification
certificate etc. to ensure sanity of E-roll data

Rationalization

System assisted allocation of electors to polling station based on configurable parameters

* Adjacent matrix of Polling Stations

* Configurable threshold limit and time frame

* Individual ACs can be selected for Rationalization and Serialization activities.

* Hierarchy based procedure and workflows for Pre-rationalization activities and approvals by DEO/CEO
an perform the rationalization by Selecting Acceptor Section and involve DEO for approvals

e After re-reserialization, rolls can be printed for verification

Facility to do manual rationalization

28
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ERONET Mobile app

Miniature version of ERONET 2.0 application for CEO/ CEO Admin / DEO / ERO level actions

Various modules are available in the ERONET mobile app like Form Processing, E-Roll, Polling Station
management, User Management and Dashboard

CEO / CEO Admin / DEO / ERO can perform various activities related to Form processing, tracking of forms /
details of EPIC, accept / reject forms, rollback request and wrong AC marking

User management related requests like approve forgot password, create/edit DEO / ERO profile can be done
Global Notification messages can be sent through the app like CEO can send message to DEO or DEO can send

message to all ERO

BLO Register

Data summary can be viewed by ECI / BLO like pending electors for Form 6B, electors with correct/Cleared/Blurred
photograph, PWD electors

Identify prospect eligible electors (aged between 16-17 years) for next revision cycle

Estimate of count of shifted/Expired/Repeated electors in a part can be viewed

On basis of BLO Register data, comparative analysis of the health of electoral roll of the part
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Dashboard

Dashboard has been created to provide holistic view of ERONET 2.0 modules at various hierarchy levels
e Multiple dashboards have been constituted for comprehensive analysis :
* Form Processing : Count of all the forms
 Status wise like Submitted / pending / In-process/ EROLL updated
e All the form types (Form 6, 6A, 7 & 8)
e Channel wise Form submission like VSP, BLO app, offline, VHA
* Detailed report at various Stage like BLO assigned / schedule hearing / wrong AC marking
» Polling Station: Split of urban/rural polling station. Summary of Elector count per part. Brief of polling
stations having AMF/EMF has been provided
* Electoral Roll :
 Summary of electors — Gender wise and Age cohort wise
e Count of PWD electors with different disabilities
» Data can be filtered for Supplement / Draft Publication / Final / As on date EROLL data
* Elector Life Cycle: For ECI officials — it provides details of any elector in their jurisdiction
* Elector Population: EP ratio — with various parameters and views like gender wise and age cohort wise
* User management :
* Details of active/inactive ECI official users.
 List of active BLO at the ERO level.
* Logical Error: Count of forms which have logical error like age less than 18, gender other than M/F/TG,
missing photo, DOB missing, no EPIC, age and DOB not same. Helps ECI in correction of E-roll data
*/ Format 1-8 Report Generation: Format 1-8 reports generated from system

30
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Dashboard

e H2H Report: H2H Survey summary of electors with reasons like elector not found, elector marked
absent/shifted/dead, number of electors with blur/back & white images, repeated electors
e DSE: It provides number of clusters in each category that is
e Within part
* Across part

* Across AC
Also, cluster level processing details report can be extracted from here

* AC Detailed ERoll Detailed Report: Various reports can be generated at elector level details for
 PWD electors
* Third Gender electors
* Senior Citizen Report
* Monthly Pooling details

31
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Citizen Portals

© 0N 00 m GED

Hdqrar gar gica

VOTERS' SERVICE PORTAL

SERVICES

New registration for New registration for Track Application Search in Electoral
o general electors overseas(NRI) electors Status 2Q Rl
=y Fill Form 6 if you are 18 years or S Fill Form 6A if you are a citizen of Track all your form Get elector details here.
above or you will turn 18 in few India and has not acquired status here.
months citizenship of any other country.
FilForm6 A 4 Download Guidelines A Fill Form 6A 4 Download Guidelines A

Know your Polling Station & Officer

Assembly/Parliamentary Constituency Details.

Objection for proposed Shﬂting of BLO/Electoral Officers Details.

inclusion/deletion of residence/correction of

name in existing roll entries in existing

Fill Form 7 to get name deleted electoral m"I replacement B

from the existing electoral roll. of EPIC/ marking of PWD Get digital version of your Electoral Photo Identity

Fill Form 8 to get EPIC with
updated or replacement or
marking of PwD.

Card.




Voter Helpline App

Overview Voter Helpline App

Voter Helpline is an umbrella app for all voter
related services.

e \oter registration

e Complaints

e Election Results

e Candidate Information
e Electoral Search

e Information on EVM and Election




Saksham App

Purpose
to launch Saksham App

Customized electoral service to
provide doorstep facility for the
people with disability.

/

g

5:28

— Saksham Facilitation

o

N

Wﬁ?;f;ﬁm

Election Commission of India

Towards Accessible Elections
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Features

Electoral Search

Know Your Polling Station
Register complaints
Search Polling Officials
Booth Locator

Track status

— Saksham Facilitation

Information and

Complaint

Election Commission of india

35

Marking as PwD

Request for wheelChair

New Registration

Request for Transfer

Request for Correction / Deletion

Request to link Aadhaar

HRd Fatae s
~ Election Commission of India




Saksham-ECI

7,

3
~ 7
L4

Wra fate= smam

Election Commission of India

Towards Accessible Elections

Saksham App

Customized electoral service to provide doorstep
facility for the people with disability.

App is available in multiple regional languages.

The Saksham app includes the features of
marking as PwD, request for new registration,
request for migration, request for correction in
EPIC details, request for wheelchair and many
more.

It utilises the Accessibility features of mobile
phones for voters with blindness and hearing
disabilities.

HRd Fatae s
~ Election Commission of India
O\ / g
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L &’ Election Commission of India
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BLO App (Erstwhile Garuda App)




Purpose

This presentation will facilitate BLO in understanding use of BLO App in fulfilling

= / ' \ ' his responsibilities.
= o =
v Field verification of forms submitted through online/offline mode
\ l / v" Filling of required forms on behalf of elector
v" Performing house to house survey (H2H)
v Gathering Polling station related information :
v Presence of Assured (AMF) and Extended Minimum Facilities (EMF)

v Capturing of GPS co-ordinates of polling station
v Capturing photos of polling station



Contents

% _Q

\’

Tour to Home Page

®
@ [

— (]

House to House survey

Tracking of forms

®,
N
L6
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Downloading the BLO App

10:24 NSl 41% 8
« Q
B @}\ BLOApp
Election Commission of
BLO App India
Play Store Uninstall
What's new ¢ N

Last updated 31 May 2023

Fixed some issues.

Developer contact v

About this app 2>

App to capture Electoral Forms for 26
states

BLO App can be downloaded and installed using Play Store ( in Android

Phones ) or App Store ( in i-phones)

40



as on 31/08/2024

Login into BLO App

Y 4

N\ /
Election Commission of India

Login

Registerad Mobile Num
[ 9552942 XXXX

Request OTP

This app i3 availoble ondy for Assam, Bihar, Chhattisgarh,
Gon Gugatat. Mimachad Pradesh, Madhyn Pradesh, Mizoram
Rajasihan, Telangans, Uttarakhand, Avunaschal Pracesh,
Chandigam, Ancaman & Nicobar islanda, Tamil Naday, Daca
5 Nagor Haves & Deman & Dig, Haryana, Manipor, Kemala,
Jhackhund, Andhre Pradesh, Purgaty, Odaba, NCT OF Delh
Sikkien, Puduchernry
VERSIONA3
Powered By TATA Congultancy Services Lt @

1 (@]

Election Commission of India

€ Back

Enter the OTP received on
+91 9552942148

Resend OTH in 1:42

Verify OTP

BLO will request OTP

by entering registered
mobile number

Post OTP verification

user will be able to
login successfully

41
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Login into BLO App

Device Compatibility Report

o, o @ °

"

- Location
Election Commission of India = @ New Delhi ®
Election Commission of India
Internet
€ Back GD )
- Successfully Connected
Select Part Number
Part Numt lact Languspe @ Available Storage o
4 = @) Avto detected based on your Assembly ree
= consistuency
English Available Ram/Memor
O Manually 8Gs
= @ Android 0OS ©
Select Language - Android 10

Carrier
[
@ BSML &

I O 4 i O <

i ()

By default, first vernacular language will
be auto selected based on part. And if

BLO can view whether mobile is fulfilling
minimum requirements for smooth running

there are more than one vernacular
language of AC then that will be shown
in ‘Manual’ dropdown

parts, however BLO can
r one part at a time

of the App. By clicking on submit BLO will be
directed to HOMEPAGE
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Tour to Home Page

= é Election Commission of India

No. and Name of Constituency | Part Number
27 | Cortalim | 4

Total Electors

693

STATISTICS OF RECEIVED FORMS

60

=

&0 . Form 6A
% B romen
. Foem 7
2
. Foem 8
10 |
.
! uﬁsran ?D;n More than Im;u

i (@] <

BLO will see details of selected part and AC

BLO will see count of total electors in part and their
gender segregation as well. By clicking on ‘Total Electors’,
BLO can see details of electors in part

BLO will see count of pending forms for field verification.
BLO can also monitor how many forms are pending from
less than 7 days and greater than 7 days

@@

Faciities Checkist

On scrolling down, BLO will see
options for ‘Facilities’, 'Checklist’,

Forms MM
’Forms’ and H2H survey

43
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Total electors

By clicking on ‘Total
Electors’ hyperlink on
Homepage, BLO will be re-
directed to ‘Elector List’

& Electors List (820) Q
Q

Serial No.1

Name Epic Number

Netra |XxxX 7 YPIXXX7219

Gender A

Female 47

RLN Name Relation ?‘):'}'C}(}(

| wxxx | Kelkar USBAND

Mobite Number

+91-

Serial No.2

Name

Bai xxxx
Nabisab
Mokashi

Gender

Male

RLN Name
Nat xxx
Mokashi

Add Aadhaar

Epic Number

YPIXXX3382

~

Filter

Select option
oA
) Maie
(O Female
(O Third Gender

(O Aadhasar Receivod

(O Aadhaar Not received

Apply Fiiter

] 0

44

By clicking on elector’s name, BLO can view elector’s address
and photograph. If Aadhaar is not updated for elector,

option to ‘Add Aadhaar’ will be shown. By clicking on ‘Add
Aadhaar’ BLO will be re-directed to fill form 6B

By clicking on filter icon, BLO

will be able to filter electors
based on gender or Aadhaar
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Checklist Submission

&« Checklist <« Checklist < Checklist
TOTAL LIST [ VERIFIED £ TOTAL LIST [ VERIFIED TOTAL LIST [ VERIFIED
STATISTICS OF PENDING FORMS SNo:1 Sno
i S05030G6N2505231 25th May 2023 S0503008C2605231  Form 8 (Corrections)
000001 000003
Foma \fiD Name yi i1 N
% s KHxK Formé XXX | Naik
B romea o
0 Farm? eference | submissi Dm Sno: 2
- S05030G6N0105231 151 May 2023 fleterance N Fotm Typ
ormi
- - 000092 S05030G6N2405231 Form 6
ArNGEDl N Fofm Tvt 000001
Chbe 252X i Formé [ Jans
¢ Noi3 Hahsh XXX
All  Today Last7days Last15days S05030G6N0105231 15t May 2023 Sno: 3
000000 Reference NG Fott oy
Apphcant Nam Form Typ S05030G6N2205231 Form 6
Total no. of all Form: 79 Pradep #HXEX | Formé oooooo
By clicking on  checklist SNo:1 Eled Hdjd . KXKX
icon (as shown above), BLO S05030G6N2505231 25th Ma SOS03066N2704231 27"“"’0 ey
. . . 000001 000001
will be directed to checklist . ' :
. ] O ¢ i O < " O
tab, as shown on right.

BLO has to do field
verification of forms
assigned by AERO

‘Verified’ tab :
* Checklists completely verified

Bar chart on checklist
tab, helps BLO in having

‘Total List’ tab :

* BLO will see list of un-verified or
quick glance of pending partially filled checklist here
forms with him

by BLO will move from ‘Total
List’ tab to ‘Verified’ tab
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Submission of forms (1

Q-

By clicking on forms icon (shown

< Forms

Forms in Draft
Form 6, Form 6A, Form 6B, Form 7, Form 8

Register as a New Elector/Voter
Form 6

Register as a Overseas Elector/Voter
Form 6A

Register for Aadhaar Authentication
Form 6B

Deletion/Objection in Electoral Roll
Form 7

Register for Shifting/Correction of
Entries/Replacement/PwD

€< New Voter Registration

istrict, AC/PC ' Personal Details

1 First Name followed by Middle name*
Rajesh B

o

Surname (if any)

Sharma B

i .

Upload one recent unsigned

< New Voter Registration

Declaration

(i1i) 1 am applying for inclusion in Electoral
Roll for the first time and my name is not
included in any Assembly Constituency/
Parliamentary Constituency.

(iv) | don't possess any of the mentioned
documents for proof of Date of Birth/
Age. Therefore, | have enclosed, below
mentioned document in support of age
proof. (Leave blank, If not applicable)

Aadhaar Card

(v) | am aware that making the above
statement or declaration in relation to this
application which is false and which | know
or believe to be false or do not believe to
be true, is punishable under Section 31

. . Form 8 passport size color photograph (4.5 of Representation of the People Act,1950
above), BLO will be directed to CM X 3.5 CM) showing frontal view (43 of 1950) with imprisonment for a term
forms menu: SERVICES of full face with white background which may extend to one year or with fine

Form 6/6A : New electors

Form 6B : Aadhaar information

Form 7 : Deletion/ Objection

Form 8 Correction of entries/
change of address / PwD /
replacement of EPIC

Track Application Status

I O <

(Document size maximum 2MB, .jpg, .png
format only) *

Choose File

Previous Reaet Save & Next

] O <

or with both

Date
29/05/2023

] O 4

Pravious Reset

46

BLO has to fill declaration on
behalf of elector. BLO has to

BLO can move to next section in
form only when required details
are filled and documents are
uploaded for current section

BLO can select relevant
preview before submitting

the form

form from ‘Forms’ menu
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osuwinission of forms
4 )

< Preview < Preview

FORM EPIC FORM EPIC

Election Commission of India

* s Pratas sma
Formé s ELECTION COMMISSION OF INDIA
Application Formn fOf NG’W VOtel’S = e oS apwra 99 - ELECTOR PHOTO IDENTITY CARD
(See Rules 13(1) and (26) of the Registration XXOXXXKXXXX
of Electors Rules, 1960) ar - ooty af
Name : Rajesh Sharma
To, o a1 v : e i Success
. . F > sh

The Electoral Registration Officer ;:l::::m R“TM Ms:m. form 6 is submitted successfully
State 3 o : _W Reference Number :
o | MM’:,L‘L. o1-0va008 S05030G6N0706231000000
South Goa

BACK
No. & Name of Assembly Constituency

30 | Fatorda w678, Fvdter amgsr , wtatetn
Address : 678, Civil Lines, Candolir

| submit application for inclusion of my name m m
in the electoral roll for the above constituency. Electoral Registration Offices, 30 Fato
r 545 Fratas Pratus vafiard, 30 avatg
Issue Date : 07-06-2023
= e < ate/Note -
1] O < Il (89

BLO has to check all form details After verifying the form when BLO
in  form preview, if any In case of form 6, BLO as to will click on Submit button, then

discrepancy is found, BLO can go preview EPIC as well form will be submitted and auto
back to form for editing by generated reference number will be
' button shown on screen

clicking ‘Keep Editing
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racking of forms

< Forms

Forms in Draft
Form 6, Form 6A, Form 68, Form 7, Form 8

Register as a New Elector/Voter
Form 6

Register as a Overseas Elector/Voter
Form 6A

Register for Aadhaar Authentication
Form 68

Deletion/QObjection in Electoral Roll

Form 7

Register for Shifting/Caorrection of
Entries/Replacement/PwD
Form @

SERVICES
Track Application Status

I (®) <

< Track Application Status

Reference 1D

S05030G6A0302231000004

Track Status

Status Reference No
SUBMITTED S05030G6A0302231000004

First Name Last Name
Bxbxbx Bdbdbd
State AC
Goa Fatorda
Form Type Submission Date
FORM6A 03rd February, 2023

Form Submitted

BLO Assigned

1 O <

By «clicking on  ‘Track
Application Status’ under

forms section, BLO will be
able to track forms

BLO has to mention application
reference number and click on

‘Track Status’ icon to view
current status of form
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nouse to House survey

gnRemm N nal 42%a
& H2H Survey &« H.No.113/2 € H.NO.113/2
-] ALL HOUSES * VERIFIED S.No.1
Anplicent Name section No. & Name Information
S No. 1 Siddesh Kob XxXX 4 Madiagina, Sindolim,
Sancoale L. R b
Naticaal Howse No. Number of eheciors o House EPIC Numbe On house visit applicant is found
H. No. (39) 113/2 1 ROPXXX7716 g
¢ =S 26 (O Available
S.No. 2 Santosh Kolombkar O Abaane
Neticnal House No Number of séaciors #1 House
S.No. 2 .
H. No. 1 2 solicent Namy e fioey o & Marvn (O Shifted
Devya U KK, 4 Madiagina, Sindolim,
3. No. 3 » Sancoale O Dead
Natiorml Howses No Number of sdectors n House .
HJZXXX4897 i (O Nosuch person
H. No. 113 2 R A4, SHIV SADAN, 1 A3 52
. . ‘ , alive Name
By clicking on ‘H2H Survey Udes Pasdrang Sekmbe ‘ !
(House to House) icon (aS 3. No. 4 Above details are correct and verified
. Noticnal Hocse No Nurnbet of ectors n House S.No.3
AD: 1 Name yechon No. & Name Y
shown above), BLO will be A 3 spicom Na E, - O Ves
. . e Uday P 34X 4 )
able to view Pending/Verified o iiai-ccavei O No
lists NoS :
Nanonal House No. Number af ekoctors i HJZXXX4210 Z
56
H. No. 113/2 17 sigbh ot
]| 2 | 0 ¢

BLO has to verify all the family
members living in a house. Once,

List of all the house
members with  basic

BLO has to \verify elector’s
details, fill the

49

questions for marking elector as
verified

details are displayed on
selecting a house

all the members are verified then
only house is marked as verified
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Updating Facilities in Polling station

By clicking on ‘Facilities’
icon ( as shown above),
BLO will be able to view
and update facilities in PS.

< Facilities

POLLING STATYON NAME & ADDRESS

Govt. Primary School, Sindole, Sancoale
(Room No. 1)

GPS Coordinates
28.5483833 77 4133049
d’. Capture GPS Coorginales

Polling Station Phatos

— -
Uplood

Total Elector{ 693 )
Male gu Female Thitd G Py

t 3 #ae $o & 3

Above

window  will
appear by clicking on
‘Facilities’ icon.

M adhe Radhe Dharam
Konta Xheda Kala
The Imaging Town
wodding Location

9 Shokeen Construction

Google

1 O

€ Facilities

Above photograph is of,

() Entrance of Polling Station{Main Gate)

(O Drinking water dispenser

O Toilets

1 0

€ Facilities

POLLING STATION NAME & ADDRESS

Gowt, Primary School, Sindole, Sancoale
(Room No. 1)

2 Provision for ramp AMF
&

Good Aversge © Poor /

amf Ramp Comment

O Provision for drinking water  AMF

l Not Available

a Adequate furniture for AMF  AMF

On clicking ‘Capture GPS
Co-ordinates’, BLO will be

able to select and set GPS
location of PS on the map

In ‘Polling Station

Photos’, BLO can upload
and mark photos of PS

BLO can update
AMF / EMF as
‘Available’ or ‘Not

Available’ and rate
them as well
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Menu Bar

2

= éJ Election Commission of India

3

By clicking on Menu Bar icon
(as highlighted in screenshot

above), pop up for menu will
open

14:00

" ‘/.

Election Commission of India

No. and Name of Constituency

27 | Cortalim

Home

©

My Profil

BLO Patrika

= B

FAQs

» About ECI

&

., ContactUs
Zl Feedback
=_ Share this App
[~ Log-out

VERSIONAS
Powered 8y TATA Consultancy Services
Ld @

I 0 <

BLO can return to dashboard on clicking this

BLO can edit his profile and changes will be sent to

ERO for approval. But BLO cannot change parts
assigned to him

ECI releases BLO E-Patrika to establish direct

communication with Booth Level Officers. BLO can
download and go through it.

This is for the feedback which BLO can share
regarding the App working.

BLO can log-out of BLO app by using this feature

BLO can view current version of App installed in
mobile phone

51



as on 31/08/2024

Thankyou for being patient listener during course of presentation. Please use
BLO App to know it better.

Disclaimer : This presentation is intended for educational
and training purpose only.

“ ,f. AR RdrEa- Rt
KX &*“’ Election Commission of India

X
AN

52
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Minimum Device Compatibility Requirements:

Camera 5 megapixel
Available Storage: 5 GB

RAM: 2 GB

Internet should be connected.
Enabled GPS

Version: Above Lollypop

If mobile does not fulfil any of the above condition, then BLO will not be stopped

from using BLO app. But whenever that missing functionality is required, pop up will
ask for access to use that feature of mobile phone

53



ERONET Mobile App 2.0




LogIn
Forgot Password
Post Login

Marked Complaint

Electoral Search - By EPIC
Track Application Status

ERO Form actions
DEO Form actions
Form Tracking Status

CEO message broadcast
ERO/DEO facility to see the message

Form Processing
Eroll Dashboard
Polling Stations

User Creation Approval Process

Edit Profile Approval

Edit Profile of BLO

Forgot Password and Forgot User ID Approval

Process




as on 31/08/2024

56

Login & Forgot Password Process

1 Officers Covered in app: ERO, DEO & CEO

1 Login: ERO/DEO/CEO Login Process includes the user to login using his user ID and password with OTP
verification. Every time the user logs into the system he must verify the OTP. Same user id and password
will be used in both ERONET mobile app and web portal.

O Forgot Password: In case of ERO/DEO/CEO Forgot Password Process, user will click on Forgot Password
then will be asked for username and OTP verification will be required. Post then, user will create a new
password and confirm it. Once all is done, the request will be sent for approval to higher authority.

1 Post Login: Once ERO/DEOQO/CEO logins they will be able to see following modules:

>>> |

Form Actions
Dashboard

Search Facility
User Management
NGSP

Send Notification : It will be allowed in case of CEO login. The notification will be readable under
ERO/DEO login.
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12:00 PM

% V/’ :

Election Commission of India

Login

Forgot Password?

Reguest OTP

12:00 PM

Election Commission of India

€ Back

Enter the OTP received on
mobile number

XXXXXEJ

Resend QTP In 4:59

Verify OTP
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Form Actions - ERO

 ERO will be able to take action accept/reject on the applications.
d ERO will have options to put different filtration.

O They will be put a filter on form type, Request Type, Form Status, Select Part No, From Date &
Date To, Reference Number

O The filtered list will open. Once, the ERO open any of the application then they can go through
all the details like AERO action, BLO Assignment, applicant details, attachments, FVR etc. Post
going through the application, ERO can take action like Accept, Reject, Reinitiate, Wrong
Marking, Schedule Hearing. In case of schedule hearing, ERO will enter date, time and location
but he will download and print the notice from web application. The rest functioning remains
similar to web application.

O Another action for ERO will be the rollback request. Post acceptance/rejection of forms, ERO can
still rollback the application with appropriate remark. The filtration remains the same and ERO
can go through the whole application. At last section, ERO will get option to rollback. Once the
rollback request is made, that will be directed to DEO.

>>>

L Form Tracking: ERO can track any of the application. He can use the filters on form type, Request
Type, Form Status, Select Part No, From Date & Date, Reference Number. From the filtered
applications, he can view the applicant details and all attachments.
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Form Actions - DEO

( DEO have to take action on the roll back request forwarded by ERO.
 DEO will have options to put different filtration under form actions.

O They will be put a filter on form type, Request Type, Form Status, Select Part No, From Date & Date To or they
can search it by Reference Number

O The filtered list will open. Once, the DEO open any of the application then they can go through all the details
like AERO action, applicant details, attachments, FVR, ERO action. Post going through the application, DEO
can take action like Accept or Reject.

O Another action for DEO will be to mark correct AC for the applications which are marked by ERO as Wrong AC
Marking. DEO will be able to filter the forms and can go through any of application like AERO action, applicant
details, attachments, FVR, ERO action. Post going through the application, he will mark the correct DC and
AC.

O Form Tracking: DEO can track any of the application. He can use the filters on form type, Request Type, Form
>>>Status, AC, Select Part No, From Date & Date To ,Reference Number. From the filtered applications, he can
view the applicant details and all attachments.
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O Form Tracking: CEO can track any of the application. He can use the filters on form type, Request
Type, Form Status, DC, AC, Select Part No, From Date & Date To ,Reference Number. From the
filtered applications, he can view the applicant details and all attachments.

P
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L Form Processing: This will include Number of forms submitted , in process, submitted with age 17 to

18,Pendency of forms beyond 7 days -14 days and beyond 15 days.

O Eroll Dashboard: This will cover Gender count, age cohort, Number of PWD electors,Number of
Overseas Electors.

O Polling Station: Total number of polling stations — Rural/Urban, AMF and EMF

L The data shown will be role based. For CEO, it will be of state, for DEO, it will be of district and ERO, will
be of AC.

P
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U

User will see all the marked complaint to themselves only.
Only open status list will be shown in the worklist.

User will be able to search it by complaint ID or they can use filter : State, District, AC, Status,
Complaint source, Category, date range.

User will see a list of complaints in tabular form with Complaint ID, Subcategory, lodged on,
Resolved On, Status, call uploaded and Action.

P
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I 12:00 PM

< NGSP

@& View Complaints

12200 PM

< View Complaints (10)

S No 1
1D Type

Complaint iD

Catecot
sategoty

Election Periaod

Lodged Date X Time

09/12/2027 D3:54 PM

Complaint ID

Catsegory
Non-election period

Lodged Date & Time

05/01/2022 09:27 PM

Complain D

NGS0103815301

General

Fesaluton Uate

25/07/2022

Commiairs 1D

NGS8104810381

r-category

General

General

12200 PM

Comgiaint 1D

NGS0180389103

COMPLAINANT DETAILS

Compiain " SCRPIPE
Gt M Arjun Biswas

Email ID ajay.sharma@gmil com

Mobile

Numt +91-987 654 3210

COMPLAINT DETAILS
Complaint
Date & 25/06/2022 C3:54 PM
Time
Complaint
Type
Complaint
Against
Poilitical
Party

Compiaint
Type Election

State NCT of Delhi

Karol Bagh

District Central
Assembly

Constitue Karol Bagh
ncy

Sub-category

Election expenditure

12200 Py
Comglaint 1D

€ NGS0180389103

Compiaint
Type Karol Bagh

Complaint
Against
Poilitical
Party

Complaint
Type Election

State NCT of Delhi
District Central
Assembly

Constitue Karol Bagh
ncy

Sub-category

Election expenditure

Brief Descrption about Complain

Lorem Ipsum is simply dummy text of the

Open

printing and typesetting industry. Lorem lpsum
has beon the industry's standard dummy text

ever since the

Supporting Documents
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12200 PM

< View Complaints

S No

10 Typs

Complaint iD NGS0103819307

Camploins ID

Categoty Sk

D ary
Election Period General

Lodged Dote &

09/12/2021 03:54 PM

Time Hesolatan Uate

25/07/2022

S No.2
10 Type Complair: ID

Complaint ID NGS8104810381

Category

Non-election period General

Sub-catagory

£ Timw soltan Dale

General

Lodgad Dote

05/01/2022 09:27 PM

Filter

Complaint ID cVIGIL ID

VHA Votler Portal PwD App

State/UT
NCT of Delhi

Dastrict

Central

Assembly Constituency

Karol Bagh

Category
Karol Bagh

Status

Karcl Bagh

From Date

Enter From Date

Ta Date

Enter To Date

Filter
By Fitter Complaint 1D cVIGIL ID |
VHA Voter Portal PwD App

Complaint 1D

Enter Compiaint ID
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O In this, CEO will enter the message. The same message will to be notified to DEO and ERO once
they login into the app. Notifications will be renewed on every login.

O There will be a drop down to select designations at CEO level.
O The passed message from CEO will be reflected to ERO/DEO level.

P
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Thank You
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